
Everyone at Peoples Gas makes safety a 
No. 1 priority. We work hard every day to 
ensure our system is operating properly 
to safely deliver natural gas to your home 
or business. Did you know that while most 
of the system is owned and maintained by 
us, there are a few lines and piping on your 
property that you are responsible for?

We handle all the pipelines that bring 
natural gas down your street, into your 
property and into your meter. Any piping 
that leads from your meter to your 
appliances or other points of use are yours. 

Sometimes these pipes are above ground 
and sometimes they are buried. This 
helpful illustration shows which lines 
we maintain and which ones are your 
responsibility. 

We regularly inspect our pipelines, meters 
and other equipment. If we happen to 
see an issue with your natural gas pipes 
and equipment, we’ll let you know, but 
it’s a good idea to have your gas pipes 
inspected periodically as well. You may 
not realize that your pipes may be 
deteriorating, especially if they are buried 
underground. 

A licensed plumbing or heating contractor 
can perform an inspection and any necessary 
repairs. For a list of service providers in 
your area, visit peoplesgas.com and choose 
Appliance Sales and Service.

We’re here for you. If you have any questions 
about your natural gas service, call us at  
877-TECO-PGS (877-832-6747) and we’ll  
be happy to help. 

Visit peoplesgas.com/yournaturalgasservice 
to learn more. 
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Let’s work
together  
to keep our 
system safe. 


