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TECHNICAL TERMS AND ABBREVIATIONS
ABSOLUTE PRESSURE. Atmospheric pressure of 14.73 p.s.i.a. plus gauge.

APPLICATION FOR GAS SERVICE. A request for Gas Service made to the Company by a
prospective Customer. Applications for residential Gas Service may be made by telephone or in person
at the office of the Company. An application for any other class of Gas Service offered by Company
shall be submitted to the Company in writing on the Company's standard form of Application For Gas
Service.

AUTHORIZED PAYMENT AGENT. A legal entity designated by the Company as authorized to receive,
on behalf of the Company, payment of bills for Gas Service rendered by Company to Customers. A
third party with which a Customer may enter into a payment processing arrangement (or to which a
Customer may direct that bills for Gas Service be mailed or otherwise delivered) is not an Authorized
Payment Agent unless the Company has entered into an agreement with such third party to act as an
Authorized Payment Agent of the Company.

BILLING PERIOD. Bills are rendered each month, based on regularly scheduled Meter readings which
are approximately 30 days apatrt.

BIOGAS. Untreated gas produced from agricultural, animal, or municipal waste.

BRITISH THERMAL UNIT. The quantity of heat required to raise the temperature of one pound of
water from 59°F. to 60°F. at a constant pressure of 14.73 p.s.i.a.

BTU. British Thermal Unit.
COMMISSION. The Florida Public Service Commission.
COMPANY. Peoples Gas System, Inc., a Florida Corporation.

CUBIC FOOT OF GAS. For Gas delivered at the Standard Delivery Pressure, a Cubic Foot of Gas is
the volume of Gas which, at the temperature and pressure existing in the Meter, occupies one cubic
foot. For Gas delivered at other than the Standard Delivery Pressure, a Cubic Foot of Gas is that
volume of Gas which, at a temperature of 60°F. and at Absolute Pressure of 15.09 pounds per square
inch for Panama City Operating Area and 14.98 pounds per square inch for the remainder of PGS’s
service territory, occupies one cubic foot.

CUSTOMER. Any person, other legal entity, prospective user or third-party beneficiary (not limited to
account holder or payor) of the Company’s Gas Service, his authorized representative (builder,
architect, engineer, electrical contractor, plumber, independent contractor, etc.), or others for whose
benefit such Gas Service is or is proposed to be supplied (property owner, landlord, tenant, occupant,
renter, etc.). When Gas Service is desired at more than one location, the Point of Delivery at each such
location shall be considered as a separate Customer.

CUSTOMER'S INSTALLATION. All piping, fittings, fixtures, valves, appliances and apparatus of every
type (except metering, regulating and other similar equipment which remains the property of the
Company) located on the Customer's side of the Point of Delivery and used in connection with or
forming a part of an installation for utilizing Gas for any purpose.
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TECHNICAL TERMS AND ABBREVIATIONS (Continued)

FORCE MAJEURE. Any cause, whether of the kind herein enumerated or otherwise, and whether
caused or occasioned by or happening on account of the act or omission of Company or Customer or
any other person or concern, not reasonably within the control of the Company and which by the
exercise of due diligence the Company is unable to prevent or overcome, and such causes shall include
but not be limited to:

(1) (a) in those instances where the Company, Customer or a third party is required to obtain
servitudes, rights-of-way grants, permits or licenses to enable the Company to fulfill its
obligations hereunder, the inability of such party to acquire, or the delays on the part of such
party in acquiring, at reasonable cost and after the exercise of reasonable diligence, such
servitudes, rights-of-way grants, permits or licenses; and

(b) in those instances where the Company, Customer or a third party is required to furnish
materials and supplies for the purpose of constructing or maintaining facilities or is required
to secure grants or permissions from any governmental agency to enable such part to fulfill
its obligations hereunder, the inability of the party to acquire, or the delays on the part of
such party in acquiring, at reasonable cost and after the exercise of reasonable diligence,
such materials and supplies, permits and permissions;

(2) a hurricane, storm, heat wave, lightning, freeze, severe weather event, earthquake or other
act of God; or

(3) fire, explosion, war, riot, labor strike, terrorism, acts of the public enemy, lockout, embargo,
civil disturbance, interference or regulation by federal, state or municipal governments,
injunction or other legal process or requirement.

It is understood and agreed that the settlement of strikes, lockouts or other labor difficulties shall be
entirely within the discretion of the party having the difficulty.

GAS. Natural Gas or a mixture of gases suitable for fuel, delivered through the Company's distribution
system, having a heating value of not less than 1,000 BTU's per cubic foot.

GAS SERVICE. The supplying of Gas (or the transportation of Gas) by the Company to a Customer.

GAS SERVICE FACILITIES. The service line, Meter, and all appurtenances thereto necessary to
convey Gas from the Company's Main to the Point of Delivery and which are owned by Company.

HIGH PRESSURE. Gas delivered at any pressure above the Standard Delivery Pressure.

LNG. Liquified Natural Gas or LNG is processed natural gas that has been condensed into a liquid form
by reducing its temperature to approximately minus 260° F (minus 162° C) at ambient pressure.

MAIN. The pipe and appurtenances installed in an area to convey Gas to other Mains or to service
lines.

METER. Any device or instrument used to measure and indicate volumes of Gas which flow through it.

METER READING DATE. The date upon which an employee of the Company reads the Meter of a
Customer for billing purposes.
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TECHNICAL TERMS AND ABBREVIATIONS (Continued)
NORMAL BUSINESS HOURS. 8 a.m. to 5 p.m. Monday through Friday, excluding Federal holidays.

PANAMA CITY OPERATING AREA. The Panama City Operating Area consists of those Counties and
Communities identified in Section 6.

POINT OF DELIVERY. The point at which Company's Gas Service facilities are connected to the
Customer's Installation, and at which the Customer assumes responsibility for further delivery and use
of the Gas. In all cases, the Point of Delivery for Gas to a Customer shall be at the outlet side of the
meter or regulator, if any, whichever is farther downstream. The Point of Delivery shall be determined
by Company.

RESIDENTIAL. When used to modify the term “Customer,” means a Customer whose use of Gas is for
residential purposes, regardless of the rate schedule pursuant to which such Customer receives Gas
Service provided by Company.

RNG. Renewable Natural Gas, or gas produced from agricultural, animal, or municipal or other waste
that, with or without further processing, (a) has characteristics consistent with the Company’s
compositional and quality standards for Gas, and (b) in the sole view of the Company does not
otherwise pose a hazard to inclusion in the Company’s distribution lines when co-mingled with Gas.

STANDARD DELIVERY PRESSURE. The Standard Delivery Pressure for Panama City Operating
Area shall be 10 inches of water column (.36 p.s.i.g.). The Standard Delivery Pressure for the
remainder of PGS service territory shall be 7 inches of water column (.25 p.s.i.g). No adjustment will be
made for variations from the normal atmospheric pressure at the Customer's Meter. Gas delivered at
Standard Delivery Pressure may vary from three inches to 15 inches of water column.

THERM. A unit of heat equal to one hundred thousand (100,000) BTUs.

THIRD PARTY GAS SUPPLIER. Any legal entity, other than the Company, providing Gas for
transportation and delivery to a Customer on the Company’s distribution system.

YEAR ROUND CUSTOMER. A Customer who receives (or who it is estimated will receive) Gas
Service from Company during each month of a year, and who pays a Customer charge for each such
month.
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