
SERVICE PERIOD TO: The date which the gas meter was scheduled
to be read and upon which the bill will be based.

NUMBER OF DAYS: The number of days since the last scheduled
meter reading of the most recent bill.

STATEMENT DATE: The date your bill was processed.

THIS MONTH’S CHARGE DUE BEFORE: The current charges will
be past due on the date indicated. It is important that the bill is paid
before this date in order to avoid interruption of gas service or late fees.

METER NUMBER: Our identification number for the gas meter.

PRES: (Present) The numbers displayed at the time the
meter was read.

PREV: (Previous) The numbers displayed in the previous month at the
time the meter was read.

CCF: CCF (100 cubic feet) is the standard unit of gas measurement.
The ‘Present’ number is subtracted from the ‘Previous’ to calculate the
CCF.

BTU: (British Thermal Unit) A unit of heat measurement. This is
multiplied by the total CCF.

CONVER: (Conversion Factor) A factor used to accurately calculate
therm usage when elevated pressure is required.

THERMS USED: A unit of heat equal to one hundred thousand
(100,000) BTU’s. This is the total usage applied to calculate the monthly
bill.

SERVICE: This indicates the type of customer, i.e. residential, general
service, etc.

PREVIOUS BALANCE: This is the balance that appeared on
your previous statement.

PAYMENT: This is the amount that Peoples Gas received on your
account since the last billing.

CUSTOMER CHARGE: This is a cost that appears on your bill
every month whether or not gas service is used. This cost changed mid
June 2009.

MAIN EXT CHARGE: A flat monthly fee to recover the cost of
extending mains to a particular area when the costs exceeds the
maximum allowable construction cost, where applicable.

DISTRIBUTION: This is the cost associated with delivering gas to your
residence/business.

SWING CHARGE: The swing service charge covers the costs that are
incurred by Peoples Gas to balance the difference between a customer’s
actual daily usage and the gas delivered daily by their gas supplier (Pool
Manager).

FRANCHISE FEE: A fee from a municipality for the right to use public
property for the purpose of providing gas service in the area the premise
resides. The fee is collected by Peoples Gas and paid to the
municipality.

GROSS RECEIPTS TAX: A tax from the state of Florida on your
purchase of gas. This tax is collected by Peoples Gas and paid to the
state.

TOTAL BALANCE DUE: This will include the current month’s
charges as well as any previous outstanding charges.

In the event the meter read was estimated, EST appears to the left of
the Meter Number.

NCTS Statement Information:

Call Customer Service Toll-free at 1-877-832-6747
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RS-1: 0 - 99 therms/year
RS-2: 100 - 249 therms/year
RS-3: 250 - 1,999 therms/year
RSG: Residential Standby Generator only
SGS: 0 - 1,999 therms/year
CSG: Commercial Standby Generator only
GS-1: 2,000 - 9,999 therms therms/year
GS-2: 10,000 - 49,999 therms/year
GS-3: 50,000 - 249,999 therms/year
GS-4: 250,000 - 499,999 therms/year
GS-5: >500,000 therms/year
CSLS: Commercial Street Lighting Service
NGVS: Natural Gas Vehicle Service
SIS: Small Interruptible Service

1,000,000 - 3,999,999 therms/year
IS: Interruptible Service

4,000,000 - 49,999,999 therms/year
ISLV: Interruptible Service, Large

Volume 50,000,000 therms/year
CIS: Contract Interruptible Service
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NCTS Sample Bill

11223344  CCOOMMMMEERRCCIIAALL  BBOOUULLEEVVAARRDD
HHOOMMEETTOOWWNN,,  UUSSAA  0000000000
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